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The cloze procedure is an informal diagnostic procedure that teachers use to gather information about reader’s abilities to deal with the content and structure of texts they are reading.  Teachers construct a cloze passage by selecting an excerpt from a book – a story, an informational article, or a text book – that students will read.  Next, the teacher will take the text and delete key vocabulary in the passage.  The deleted words are replaced with blanks.  Then students read the passage and add the missing words.  Students use their knowledge of syntax (the order of words in English) and semantics (the meaning of words within sentences) to successfully predict the missing words in the text passage.  Only the exact word is considered the correct answer.

Here is an example of a cloze passage on the CNN article, “Dropout to Sign on Dotted Line in Chicago”.
CHICAGO, Illinois (AP) -- The Chicago school system has a new requirement for would-be dropouts and their parents -- they must sign a consent form warning of the possible pitfalls of quitting school, including jail and unemployment.
Arne Duncan, chief ​​​​​_____________ of the nation's third-largest school district, said the form is a way of being "_____________ honest" about the _____________ of dropping out. 

"This is also a way to _____________ decision-making skills," Duncan said Friday. "In order for them to make good _____________ throughout life, you have to give them the _____________. We want our students, our parents, to understand the _____________ impact that this decision will have on students' lives." 

Duncan said he knew of no other U.S. school _____________ taking Chicago's approach. 

The letter, adopted this week, is a change from an often _____________policy that allowed students to merely telephone their _____________ with the news they weren't coming back. 
The missing words are:  executive, criticized, consequences, schools, teach, decisions, facts, devastating, students, districts, brutally
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The steps in the cloze procedure are:

1. Select a passage from a textbook, periodicals, or piece of narrative.  Then, teachers retype the passage.  The first sentence is typed exactly as it appears in original text, but beginning with the second sentence, one of the first five words is deleted and replaced with a blank.

2. Students complete cloze activity.  Students read the passage all the way through once silently then reread the passage and predict or “guess” the word that goes in each blank.  Students write the deleted words in the blanks. 

3. Score students’ work.  Teachers award one point each time the missing word is identified.  A percentage of correct answers are determined by dividing the number of points by the number of blank.  Compare the percentage of correct word placement with this scale:

(61% or more) 7 or more correct replacements
Independent reading level

(41-60%) 4-6 correct replacements


Instructional level

(Less than 40%) 1-3 correct replacements

Frustration Level
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The cloze procedure can be used in other ways, too.  When it is used to assess students’ understanding of the text, for example, specific concept words can be deleted, rather than every fifth word.  Character names, facts related to the setting, or key events in the story or history can be omitted.  Grading is done either by using a percentage or by giving an A for zero to two errors, a B for three to five errors, and so on.

The cloze procedure can also be used to judge whether a particular trade book or textbook is appropriate reading level to use for classroom instruction.

