FREQUENTLY ASKED QUESTIONS

HOMELESS YOUTH SERVICES

1. What should I do if, when performing the needs assessment, I discover that the form was completely incorrectly?  For example, some families with linguistic barriers have interpreted “shelter” as a single family home.
Have a new form completed and notify the registrar of the change.  This is why, when first interviewing the student/family that we avoid the phrase “I see you are homeless….”  Instead, use “I’d like to review the information you noted on the residency survey….”

2. The word “Homeless” is so offensive to some people?  How do I handle that?

Substitute “temporary residence” or “temporarily displaced” whenever possible. 

3. I don’t understand why the free lunch application needs to be completed when a homeless youth is automatically entitled to free lunch.

The completed lunch application is required for state and federal audits.  Any student who receives NSLP services must have a form on file.  However, counselors/designees may write “McKinney Vento” in the income field rather than list income data.  The completed form then follows the same process as all other qualified applicants.

4. I have a student who needs a PE uniform and lock.  How do I provide that?

The school should provide school/PE uniforms and locks to the student and invoice the Special Programs Office.  McKinney Vento grant proceeds will be used to reimburse your school account.  For other items, please contact the Special Programs Office for direction.  Generally, items purchased for homeless youth will be charged to McKinney Vento Grant provided we are not violating the “supplementing, not supplanting” rule.
5. How do I get more backpacks?

Contact the Special Programs Office by phone or email.  They will supply you with your required number.  Try to keep extras on hand to there is no delay is serving students.

6. I have a student who moved to the other side of town, but wants to stay at my school.  How do I help with transportation?
For now, please contact the Special Programs Office who will secure monthly bus passes for your students.  As the need rises, we will reassess this process.
7. There’s confusion over what to do with the Student Residency Questionnaires after they’ve been collected and reviewed.  What happens to the form?
If Box B is indicated, the form can be discarded.  Please hold all other forms in a single location at your site and notify key personnel of this location.  When compliance rules related to this are better know, we will notify sites of any possible changes.
